MEDICINE LAKE OUTFITTERS
3246 LINNEY RD.
BOZEMAN, MT 59718

Voice: (406) 388-4938
Fax: (406) 388-2393
Email: tomheintz@packtrips.com

June 1, 2013
To Whom It may Concern:

MEDICINE LAKE OUTFITTERS is a wilderness expeditions outfitter specializing in horseback trips
into the backcountry of Montana and Yellowstone Park. Our base of operations is located west of
Bozeman Montana along the Gallatin River. We have been host to the Yellowstone region’s visitors for
the past thirty nine years.

We take payment by credit card for booking client reservations for trail rides, pack trips and guided
fly fishing. Utilizing credit card payment, we are able to confirm a fast, secure booking.

We have been with FrontLine since 2009. They have provided an inexpensive, simple, effective
processing service that has worked very well for us.

Mike Peterson helped us steam line Data Security Standard protocols to meet PCI (payment card
industry) compliance requirements. These can be a burdensome process without expert help.

Having a Montana company taking care of the sensitive nature of our credit card financial
transactions is a big plus. We consider FrontLine a neighbor, someone looking after our interests, not
just their bottom line.

If you need help with a problem, when you call there are real people on the other end of the phone
that speak your language, share your values, and can provide solutions quickly and efficiently.

We have had a very positive relationship with FrontLine Processing and would recommend them to
anyone looking for a top of the line credit card processor.

Tom Heintz
MEDICINE LAKE OUTFITTERS
http://packtrips.com



